Returns

RETURNING YOUR ORDER
We hope that you are happy with your purchase from James Carr Mobile Cycle repairs. If, for any reason you are not satisfied we are happy to offer a refund for online purchases.  
* Please contact us within 30 days to notify us that you wish to return the goods.
* We must then receive the goods within 30 days of being notified of your intentions.  
* Goods returned for exchange or refund MUST be in original, unused, re-saleable condition, with all tags (if they were included) and all packaging.
* Please include proof of purchase or a photocopy if you require it for your records.
* We do not refund POSTAGE costs on unwanted items returned for exchange or refund.
[bookmark: _GoBack]Please send the goods to: James Carr Mobile Cycle Repairs, 20 Millbrook Close, Child Okeford, Blandford Forum, DT11 8HA 
Please ask for proof of postage and enclose your order number. We recommend that you choose postage which has adequate insurance to cover the goods if they are lost.
If for any reason goods have arrived damaged, please contact us by email jamescarrcyclerepairs@gmail.com or by telephone 07908789264, quoting your order number so that we can resolve the issue as soon as possible.
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